
University of California partners with WIN to provide inclusive family-building solutions and 

compassionate guidance from our Nurse Care Advocates, helping you navigate your care 

while becoming a meaningful part of your support system no matter where your journey 
takes you.
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Plus, through the WINFamily App you can access:

•	 Ongoing Clinical Support: Get 1:1 nurse care advocacy and guidance

•	 Tailored Education: Access resources specific to your journey

•	 Private Health Tracking: Monitor your health discreetly

•	 Calendar Reminders: Stay organized with appointment alerts

•	 Prior Authorizations: Submit international authorization requests

getting started
1.	 Scan to download the WINFamily App 

2.	Create your account using employer code UCA23 

3.	Schedule an in-app consult with a Nurse Care Advocate to learn 
more about your benefits and start your journey*

*Prior authorization by WIN is required prior to initiation of medical treatment.

Eligible University of California members receive:

2-cycle* lifetime maximum benefit toward eligible expenses 
related to fertility treatment and fertility medications.

Fertility Benefit

*A “cycle” is defined by this plan as ovarian stimulation with egg(s) retrieval. Member’s will have coverage for two 
(2) egg retrieval cycles with fertilization of eggs and subsequent embryo transfer for all embryos created from a 
covered cycle. Once a member has completed two (2) cycles of IVF-egg retrievals, the lifetime benefit maximum 
has been reached for all infertility related services, including Intrauterine Insemination (IUI) services.



visit managed.winfertility.com/universityofcalifornia

or call our Service Team at 877-451-3077
6 am - 6 pm PT | Monday - Friday

questions?

Convenient nurse access through the WINFamily App
Schedule consults with your WIN nurse and get instant clinical support directly in the app.

WIN provides individualized 
support to help you navigate 
your family-building journey.

Including:

Ongoing Nurse Care Advocate support
Including education, guidance, and behavioral health support 

to help you each step of the way.

Expertise in understanding complex information
Such as common causes, testing and treatment options, as well as medication guidance.

Assistance selecting an in-network provider
Based on your individual treatment needs, goals, and preferences. Members are strongly encouraged 

to receive fertility care from WIN network provider. If you choose to receive fertility services from a 

provider not in WIN’s network, the provider may bill charges that exceed the plan’s allowed amount. 

In such cases, you are responsible for the difference between the billed charge and the allowed 

charge, in addition to any plan benefit cost sharing (deductibles, copays, and coinsurance).

here 
for you

Coordination of your prescriptions through WIN’s mail order pharmacy
Fertility-related medications are only available through WIN’s mail order pharmacy. These prescriptions 

are coordinated through your WIN Nurse Care Advocate and WIN’s pharmacy to ensure timely delivery 

and proper management of your treatment plan. Fertility medications are not covered under your UC 

pharmacy benefit and cannot be obtained through other mail order or retail pharmacies.

https://managed.winfertility.com/universityofcalifornia/

